
We’re on a mission to raise 
the standard of healthcare 
& improve access for all. 


Founded in 2015, Carbon Health is a health 
technology company and modern healthcare 
provider that simplifies access to care through 
its EHR platform, locations with urgent and 
primary care services, and patient app for easier 
everyday health. 

Patients


1M+ active patients


85 overall NPS


5-star rated patient app

Providers 


1,000+ caring providers


90% adoption of AI charting


2-4 UC & PC fellows  
each quarter

Business


80+ national locations


2.5x retention for patients 
with the app


100% locations offer 
Workplace Health Services

90% clean claims rate

What makes us different

Our approach to care


We address a full spectrum of health needs – from 
acute issues to primary care to chronic 
conditions. We meet people where they are, in-
person and online, delivering high-quality 
healthcare in the way that’s most convenient for 
them. 


Our team


We are a highly integrated, multidisciplinary team. 
This gives us a uniquely collaborative and flexible 
approach to care, that allows us to nimbly react to 
the trends and opportunities before us.


Our technology


CarbyOS is our full-stack technology platform, 
built to make healthcare easier and more efficient 
for providers, patients, and business owners alike.  
Over 3,000 people use it every day, nationwide.
 

For patients

We aim to fill the gaps in healthcare by caring for 
acute needs, routine check-ups, and the things  
in-between:


Primary Care


Urgent Care


Pediatric Urgent Care


Mental Health


Workplace Health


X-ray and labs

For business

In pursuit of our mission, we collaborate with  
like-minded clients and partners to expand 
healthcare access through:


Practice Management Platform (CarbyOS)


Clinical Research


Workplace Health


Direct Primary Care & membership options


